framework using search engine query data for unemployment rate prediction. Under the framework, a set of data mining tools including neural networks (NNs) and support vector regressions (SVRs) is developed to forecast unemployment trend.
We hope that the collection of papers gives readers a comprehensive view on techniques supporting the business informatics and systems, which help shape the future of IT-transformed consumers, enterprises, governments and markets. We also sincerely thank the reviewers and the journal's editorial team. Without their effort, we cannot present a high-quality special issue as it is.
